In a ceremony at Lufthansa’s acclaimed First Class Terminal at Frankfurt International
Airport, Lufthansa received the coveted International Five Star Diamond Award. The
Academy honored three outstanding accomplishments of Lufthansa’s premium service
portfolio: the Lufthansa First Class onboard its intercontinental fleet, the Lufthansa First
Class Terminal in Frankfurt and the Lufthansa First Class Lounge at New York's JFK
International Airport.
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At Luﬂhansa s First Class Terminal in Frankfurt Jens Bischof receives the
International Five Star Diamond Award

Hrst Class Services

| ufthansa Receives the Interational Five Star Diamond Award
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Dr. Reinhold Huber-Senior VP Product & Marketing at Lufthansa German
Airlines, Joseph Cingue-AAHS President, Jens Bischof-CCO at Lufthansa
German Airlines, Karen Lynn Dixon-AAHS International General Manager &




Actor Ben Cross also travels in style aboard
, Lufthansa’s First Class cabin and shares his
~_enthusiasm for the Five Star Diamond recaognition
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We ane very excitea
1o rece 1s awar
from the Academy
which has evolved in

an international
powerhouse network
that values the very
highest quality and
hospitality:

Jen‘__'
at Lufthansa C
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- et Eaton (left), ang

aup 1 ecene
the Five Star Diamond award for the Lufthansa First Class
Lounge in JFK Airport in New York
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) L utthansa Munich r@ceies
iNnternational Five Star Diamond Award
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Klaus Berger (left), Director Passenger
Support Services, with Oliver Barthelmeh
(right), Managing Director LSG Sky Chefs
Munich accepting the award

Lufthansa’s First Class Lounge at Munich Airport has received the coveted
International Five Star Diamond Award from the American Academy of Hospitality
Sciences (AAHS) in recognition of the outstanding quality offered to lounge
customers by the airline. “The Munich lounge now ranks among the finest

First Class Lounges worldwide,” the jury said, explaining its decision.

Munich is the third Lufthansa First Class Lounge after Frankfurt and New York
to win this top award. The AAHS is the only organization to bestow five-star
awards in the global travel and luxury segment.
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[t recognuzes the success of

our efforts to give our guests

a unique sense of well-being 1.
J i fay faghan ©

and to make their stay in our

First Class Lounge a

memorable experience

Klaus Berger,
Director Passenger Support Services
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